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E-mail: orders@abbuildingproducts.co.uk

Website: www.abbuildingproducts.co.uk

Terms and Conditions

(Effective 2021)

1 - Interpretation

"Buyer" or “Customer” means the person who accepts a quotation of the Company for the sale of the Goods or whose order for the Goods is
accepted by the Company. This is also referred to as you, or your, below.

"Goods" shall mean the products, articles or items to be sold by the Company, including any installation or services provided by the Company to
the Buyer.

"Company" means AB Building Products (registered in England & Wales under Company number 2313765. This is also referred to as we, us or
our below.

"Conditions" means the standard terms and conditions of sale set out in this document and (unless the context otherwise requires) includes any
special terms and conditions agreed in writing between the Buyer and the Company.

"Contract" means the contract for the purchase and sale of the Goods.

“Special Order” means an order for Goods that are not in stock and/or is required to be specially made or obtained by the Company.

"Writing" includes email, facsimile transmission or by post addressed to the party for which it is intended.

The headings in these Conditions are for convenience only and shall not affect their interpretation.

2 - Basis of the Sale

2.1 The Company shall sell and the Buyer shall purchase the Goods in accordance with any written quotation of the Company which is accepted
by the Buyer, or any written order of the Buyer which is accepted by the Company, subject in either case to these Conditions, which shall govern
the Contract to the exclusion of any other terms and conditions subject to which any such quotation is accepted or purported to be accepted, or
any such order is made or purported to be made, by the Buyer.

2.2 Only Managers and Directors of the Company are authorised representatives.

2.3 Our employees or agents are not authorised to make any representations concerning the Goods unless confirmed by us in Writing. In
entering into the Contract you acknowledge that you does not rely on, and waive any claim for breach of, any such representations which are
not so confirmed.

2.4 Any advice or recommendation given by us or our employees or agents to you or your employees or agents as to the storage, application or
use of the Goods which is not confirmed in Writing by us is followed or acted upon entirely at your own risk, and accordingly we shall not be
liable for any such advice or recommendation which is not so confirmed.

2.5 Any error or omission in any sales literature, quotation, price list, acceptance of offer, invoice or other document or information issued by us
shall be subject to correction without any liability on our part.

2.6 Any manufacturer part numbers we provided are given as a reference only and no inference or implication beyond that of a useful reference
tool should be taken nor is intended.

3 - Orders & Specifications

3.1 No order placed by you shall be deemed to be accepted by us until a written acknowledgement of order is issued by us or (if earlier) the
Goods are delivered by us to you. No order you submit shall be deemed to be accepted by us unless submitted in writing.

3.2 All orders we take are subject to the availability of goods and materials and we reserve the right to alter the specification of, or to withdraw
any item without prior notice. However any alternative materials that are used shall be of satisfactory quality.

3.3 You shall be responsible to us for ensuring the accuracy of the terms of any order (including any applicable specification) you submit, and for
giving us any necessary information relating to the Goods within a sufficient time to enable us to perform the Contract in accordance with its
terms.
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3.4 The quantity, quality and description of and any specification for the Goods shall be those set out in our quotation (if accepted by you) or
your order (if accepted by us).

3.5 If the Goods are to be manufactured or any process is to be applied to the Goods by us in accordance with a specification or direction you
submit, you shall indemnify us against all loss, damages, costs and expenses awarded against or incurred by us in connection with or paid or
agreed to be paid by us in settlement of any claim for infringement or alleged infringement of any patent, copyright, design, trade mark or other
industrial or intellectual property rights of any other person which results from our use of your specification or from us complying with your
direction as the case may be.

3.6 We reserve the right to make any changes in the specification of the Goods which are required to conform with any applicable statutory or
EC requirements or, where the Goods are to be supplied to our specification, which do not materially affect their quality or performance.

3.7 Neither the whole nor any part of any order, whether it is an order by instalment or otherwise, may be cancelled by you except with our
agreement in writing and on terms that you shall indemnify us in full against all loss (including loss of profit), costs (including the cost of all
labour and materials used), damages, charges and expenses incurred by us as a result of cancellation.

3.8 You shall be responsible for ensuring that any product obtained from ourselves is used in the manner it has been designed and for ensuring
that the products meet any necessary regulations, certifications and standards for your particular installation. We cannot be held responsible if
the products do not meet the necessary building, fire, structural or any other regulations deemed necessary by law for your particular
installation.

4 - Price of the Goods

4.1 The price of the Goods shall be our quoted price or, where no price has been quoted (or a quoted price is no longer valid), the price listed in
our price list current at the date of acceptance of the order. All prices quoted are valid for 30 days only (unless we otherwise agreed in writing). A
quotation given by us does not constitute an offer and we may withdraw or revise a quotation at any time before our acceptance in writing of the
order or delivery.

4.2 Unless otherwise agreed in writing all prices are net of delivery charge and VAT and shall not be subject to any discount.

4.3 We reserve the right, to increase the price of the Goods to reflect any increase in the cost to us which is due to any factor beyond our
control, any change in delivery dates, quantities or specifications for the Goods which you request, or any delay caused by any of your
instructions or by your failure to give us adequate information or instructions.

4.4 Unless specifically excluded in a quotation our Conditions regarding charging for carriage shall apply.

4.5 The price for the Goods is exclusive of any applicable value added tax (unless stated) or delivery charge, which you shall be additionally
liable to pay to us.

4.6 The cost of pallets and returnable containers will be charged to you in addition to the price of the Goods, but credit may be given to you
provided they are returned undamaged to us before the due payment date.

4.7 Prices may be subject to change without notice. All goods quoted are subject to availability.

5 - Terms of Payment

5.1 We shall be entitled to payment by the Buyer for the full price of the Goods at the time of order, unless a credit account has been
established. No items will be manufactured until funds have cleared.

5.2 If we have granted you credit terms, the price for the Goods shall be due for payment no later than the end of the month following the date of
invoice and you agree that a dispute as to any amount owed hereunder or any goods supplied hereunder will not entitle you to withhold payment
of such invoice or any other amounts due.

5.3 You shall pay the price of the Goods as provided in Clause 5.2 above, and we shall be entitled to recover the price, notwithstanding that
delivery may not have taken place and the property in the Goods has not passed to you.

5.4 The time of payment of the price for the Goods shall be of the essence of the Contract. Receipts for payment will be issued only upon
request.

5.5 If you fail to make any payment on the due date then, without prejudice to any other right or remedy available to us, we shall be entitled to:

5.5.1. - suspend further deliveries under any other contract with you whether made before or after this contract;

5.5.2. - cancel the contract or suspend any further deliveries to you;

5.5.3. - appropriate any payment made by you to such of the Goods (or the goods supplied under any other contract between you and us) as we
may think fit (notwithstanding any purported appropriation by you);

5.5.4. - charge you interest (both before and after any judgment) on the amount unpaid, at the rate of 2 % per month above the base rate of
Natwest Bank PLC, calculated (on a daily basis) from the date of our invoice until payment in full is made (a part of a month being treated as a
full month for the purpose of calculating interest). Interest accrued and payable shall be compounded on the first day of each calendar month
and added to the principal amount outstanding; and
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5.5.5. –  recover costs, including legal costs, court costs and any other cost of collection incurred by us in the recovery of the unpaid amounts
from you (including accrued and all outstanding interest). The Company also reserves the right to impose an administration fee in the amount of
£500 on you with regard to the recovery of costs.

5.6 Interest will be charged in the event of late payment. The Company reserves the right to charge interest at the rate equivalent to that set for
the purpose of Section 6 if the Late Payment of Commercial Debts (Interest) Act 1998;

a. Calculated (on a daily basis) from the date of our invoice until payment;

b. Compounded on the first day of each calendar month;

c. Before and after any Judgement (unless the court orders otherwise).

5.7 Title of goods does not pass to the Buyer until full payment for goods is received. Goods remain the property of AB Building Products Limited
until such time as payment is received.

5.8 The above Terms and Conditions apply to all Buyers, whether the party responsible for payment is a Limited Company, Personal Guarantor
or Individual.

6 – Collection and Delivery

6.1 Collection of the Goods by the Customer from our premises will be at a time after we have notified you that the Goods are ready. Customers
who are collecting must do so with an appropriate vehicle which a forklift truck can load, such as a flatbed truck or trailer etc. We cannot load
onto car roof-racks or into the rear of cars or vans. All securing of loads to collection vehicles is the responsibility of the Customer. Customers
must abide by any instructions given by our staff at the time of collection.

If the Goods are required by the Customer to be delivered by us:

6.2 Any dates quoted for delivery of the Goods are approximate only and we shall not be liable for any delay in delivery of the Goods howsoever
caused. Time for delivery shall not be of the essence unless previously agreed as such by us in writing. We may deliver the Goods in advance of
the quoted delivery date upon giving you reasonable notice.

6.3 Where the Goods are to be delivered in instalments, each delivery shall constitute a separate contract and our failure to deliver any one or
more of the instalments in accordance with these Conditions or any claim by you in respect of any one or more shall not entitle you to treat the
Contract as a whole as repudiated.

6.4 If we fail to deliver the Goods for any reason other than any cause beyond our reasonable control or your fault, and we are accordingly liable
to you, our liability shall be limited to our delivery charge.

6.5 Where we are to deliver goods:

6.5.1. - risk of damage to or risk of loss of the Goods to be delivered shall pass to the Customer at the time of the delivery;

6.5.2. - it is the Customer’s responsibility to inform us of any access restrictions for deliveries, failure to do so may result in the delivery being
postponed and a redelivery charge being incurred;

6.5.3. - delivery will be as near to the place where you require delivery to be made as in our discretion a safe hard road permits, this will be at
our driver’s discretion. In all other circumstances we will not accept any liability for any damage caused by the vehicle or driver.

6.5.4. - you shall be responsible for the safe unloading and storing of the Goods and we shall not be liable for any damage that occurs in the
course of unloading. A maximum period of one hour is allowed for the purpose of unloading each vehicle (unless we otherwise agree in writing)
and if the unloading period for any reason extends beyond one hour you will be charged on a time and cost basis at our current rates; and

6.5.5. - it is the Customers responsibility to arrange safe offloading of the goods. Where mechanical offload is unavailable or unsuitable,
appropriate assistance must be provided by the Buyer to assist with manual offload. All operatives must be equipped with suitable protective
clothing, gloves, boots etc. Decking and Substructure can be both sharp and heavy. Weather conditions should also be taken into account by
the Customer when unloading.

6.6 If you fail to take delivery of the Goods or fail to give us adequate delivery instructions at the time stated for delivery (otherwise than by
reason of any cause beyond your reasonable control or by reason of our fault) then, without prejudice to any other right or remedy available to
us, we may:

6.6.1 - store the Goods until actual delivery and charge you for the reasonable costs (including insurance) of storage; or

6.6.2 - sell the Goods at the best price readily obtainable and (after deducting all reasonable delivery, storage, selling and administrative
expenses) account to you for the excess over the price under the Contract or charge you for any shortfall below the price under the Contract.

6.6.3 - When your goods are delivered these are sometimes delivered on a pallet with the necessary associated packaging to ensure they arrive
with you in the best possible condition. We view the pallet and packaging as necessary for the protection of the goods and therefore will be a
part of what is delivered to you. It is your responsibility to dispose of these items in a responsible manner when appropriate.

7 - Risk & Property

7.1 Risk of damage to or loss of the Goods shall pass to you:
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7.1.1. - in the case of Goods to be delivered at our premises, at the time when we notify you that the Goods are available for collection; or

7.1.2. - in the case of Goods to be delivered otherwise than at our premises, at the time of delivery or, if you wrongfully fail to take delivery of
the Goods, the time when we have tendered delivery of the Goods.

7.2 Notwithstanding delivery and passing of risk in the Goods, or any other provisions of these Conditions, the property in the Goods shall not
pass to you until the Company has received in full (in cash or cleared funds) all sums due to it in respect of:

7.2.1 The Goods; and

7.2.2 All other sums which are or which become due to the Company from the Buyer on any account whatsoever. All sums due or owing by you
to us on any account have been paid.

7.3 Until such time as the property in the Goods passes to you, you shall keep the Goods separate from those of the Buyer and third parties and
properly stored, protected and insured and identified as our property.

7.4 Until such time as the property in the Goods passes to you (and provided the Goods are in existence and have not been re sold), we shall
be entitled at any time to require you to deliver up the Goods to us and, if you fail to do so forthwith, to enter upon any of your premises or
premises under your control where the Goods are stored and repossess the Goods.

7.5 Our demand for or recovery of the Goods shall not of itself discharge either your liability to pay the whole of the price and take delivery of the
Goods or our right to sue for the whole of the price.

7.6 If the goods are sold to a third party with valid title the proceeds of the sale are to be held on trust for our benefit.

8 - Warranties & Liability

8.1 Subject to the conditions set out below we warrant that the Goods will correspond with their specification at the time of delivery and will be
free from defects in material and workmanship, however due to the natural elements of the product we cannot guarantee that all boards
supplied, either on a single order or over multiple orders, will be of the same colour.

8.2 We give the above warranty subject to the following conditions:

8.2.1. - we shall be under no liability in respect of any defect in the Goods arising from any drawing, design or specification supplied by you;

8.2.1. - we shall be under no liability in respect of any defect arising from fair wear and tear, wilful damage, negligence, abnormal working
conditions, failure to follow our instructions (whether oral or in writing), misuse, undue care taken when unloading and storing or alteration or
repair of the Goods without our approval;

8.2.3. - we shall be under no liability under the above warranty (or any other warranty, condition or guarantee) if the total price for the Goods has
not been paid by the due date for payment;

8.2.4. - the above warranty does not extend to parts, materials or equipment not manufactured by us, in respect of which you shall only be
entitled to the benefit of any such warranty or guarantee as we are given by the manufacturer.

8.2.5. - we shall be entitled to claim reasonable tolerances in respect of the Goods and reserve the right to make adaptations to goods supplied
by us due to technical developments. We give no condition or warranty that the Goods are fit for any particular purpose for which the customer
may require them. You must satisfy yourself before ordering the goods that the goods are fit and suitable for the purpose for which you require
them.

8.2.6. - we shall be under no liability under the above warranty (or any other warranty, condition or guarantee) for any installation, repair,
re-installation, removal or labour cost arising from a fault with the product;

8.2.7. - the above warranty is not transferable between parties, in respect of this only the purchaser named on the sales invoice, unless
otherwise stated at the time of purchase and recorded on the aforementioned sales invoice, shall only be entitled to the benefit of any such
warranty or guarantee as we are given by the manufacturer.

8.2.8. – We reserve the right to offer any refund on a pro rata basis, therefore we may choose to calculate the value of the warranty remaining
against the original price paid on the sales invoice.

8.3 Composite Decking Warranty

8.3.1 We offer a 15 year warranty on our composite decking boards against:-

8.3.1.1 breakage;

8.3.1.2 fungal decay;

8.3.1.3 insect damage; and

8.3.1.4 rotting or splintering.
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8.3.2 This warranty only applies if the composite decking boards have been used in normal domestic (or commercial in the case of solid
boards) service conditions and properly fitted in accordance with our recommendations using our recommended joist support spacing (30 to 40
cm), expansion end gap spacing (8mm) and fixing method (AB Deck Fixing, AB Butt Joint Fixing, AB Anti-Walk fixing, AB Starter Clips and
Stainless Steel Screws). The warranty is valid for boards laid narrow groove/woodgrain side up only. Boards laid differently are done at your
discretion and you may experience increased slippage and colour change with the boards.
8.3.3 If the composite decking boards are found to be faulty, we will either replace any faulty boards or refund a percentage of the original
faulty item purchase price pro-rata to the remaining warranty period when the faulty item is returned to us. The course of action chosen will
remain solely at the decision of the Company. We will not accept any claim for any consequential losses or recompense the customer for
installation or repair costs.

8.3.4 To make a claim under this warranty, the Buyer shall send to the Company a written description of the fault, proof of purchase and
photographic evidence and make available any faulty items for collection. We do not warranty against and are not responsible for any warranty
claim caused by:

8.3.4.1 Improper installation and/or failure to abide by any installation guidelines recommended by us;

8.3.4.2 Movement, distortion, settling or collapse of the ground or supporting structure upon which the decking is installed;

8.3.4.3 Any event outside of our control as detailed in clause 8.8;

8.3.4.4 Variations or changes in the colour of the product from board to board at the time of purchase and/or over time once the product has
been installed;

8.3.4.5 Faults due to improper handling or storage of the product; or

8.3.4.6 any of the conditions listed in clause 8.2 above.

8.3.5 If there is any dispute over a claim, our decision is final and binding. This does not affect your statutory rights.

8.4 Subject as expressly provided in these Conditions, all warranties, conditions or other terms implied by statute or common law are excluded
to the fullest extent permitted by law. Second hand goods are supplied on the basis that all common law and statutory warranties and conditions
as to their satisfactory quality are excluded. All second hand goods must be inspected prior to use or fixing.

8.5 Any claim by you which is based on any defect in the quality or condition of the Goods or their failure to correspond with specification shall
(whether or not you refuse delivery) be notified to us in writing within 14 days from the date of delivery. If delivery is not refused, or you do not
notify us accordingly, you shall not be entitled to reject the Goods and we shall have no liability for such defect or failure, and you shall be bound
to pay the price as if the Goods had been delivered in accordance with the Contract.

8.6 Where any valid claim in respect of any of the Goods which is based on any defect in the quality or condition of the Goods or their failure to
meet specification is notified to us in accordance with these Conditions, we shall be entitled to replace the Goods (or the part in question) free of
charge or, at our sole discretion, refund you the price of the Goods (or a proportionate part of the price), and we shall have no further liability to
you. See section 9 below for full Returns Policy.

8.7 We shall not be liable to you by reason of any representation, or any implied warranty, condition or other term, or any duty at common law, or
under the express terms of the Contract, for any consequential loss or damage (whether for loss of profit or otherwise), costs, expenses or other
claims for consequential compensation whatsoever (and whether caused by our negligence, our employees or agents or otherwise) which arise
out of or in connection with the supply of the Goods or their use or resale by you, except as expressly provided in these Conditions.

8.8 We shall not be liable to you or be deemed to be in breach of the Contract by reason of any delay in performing, or any failure to perform,
any of our obligations in relation to the Goods, if the delay or failure was due to any cause beyond our reasonable control. Without prejudice to
the generality of the foregoing, the following shall be regarded as causes beyond our reasonable control:

8.8.1. - act of God, war, riot, strike, lockout, trade dispute or labour disturbance, accident, breakdown of plant or machinery, fire, flood, storm;

8.8.2. - acts, restrictions, regulations, of any kind on the part of any governmental, parliamentary or local authority;

8.8.3.- difficulty or increased expense in obtaining labour, materials or transport, or other circumstances affecting the supply of goods or of raw
materials by our normal course of supply, or the manufacture of the goods by our normal means, or the delivery of the goods by our normal
route or means of delivery.

8.8.4. - the Company shall not be liable for any loss or damage whatsoever arising as a result of failure to deliver goods by any particular date,
or arising as a result of any cause beyond the  Company’s control.

8.9 Structural Composite Joist Warranty

8.9.1 We offer a 10 year warranty on our structural composite joists against:-

8.9.1.1 breakage;

8.9.1.2 fungal decay;

8.9.1.3 insect damage; and
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8.9.1.4 rotting or splintering.

8.9.2 This warranty only applies if the structural composite joists have been used in normal domestic service conditions and properly fitted
in accordance with our recommendations using our recommended joist spacing (30 to 40 cm) and recommended joist support (max. 100cm).
8.9.3 If the structural composite joists are found to be faulty, we will either replace any faulty joists or refund a percentage of the original
faulty item purchase price pro-rata to the remaining warranty period when the faulty item is returned to us. The course of action chosen will
remain solely at the decision of the Company. We will not accept any claim for any consequential losses or recompense the customer for
installation or repair costs.

8.9.4 To make a claim under this warranty, the Buyer shall send to the Company a written description of the fault, proof of purchase and
photographic evidence and make available any faulty items for collection. We do not warranty against and are not responsible for any warranty
claim caused by:

8.9.4.1 Improper installation and/or failure to abide by any installation guidelines recommended by us;

8.9.4.2 Movement, distortion, settling or collapse of the ground or supporting structure upon which the decking is installed;

8.9.4.3 Any event outside of our control as detailed in clause 8.8;

8.9.4.4 Variations or changes in the colour of the product from board to board at the time of purchase and/or over time once the product has
been installed;

8.9.4.5 Faults due to improper handling or storage of the product; or

8.9.4.6 any of the conditions listed in clause 8.2 above.

8.9.5 If there is any dispute over a claim, our decision is final and binding. This does not affect your statutory rights.

9 – Returns

9.1 The company operates a 30 day returns policy in line with the Consumer Rights Act of 2015

9.2 You must notify the company of your wish to return goods within 48hours of receipt of the goods, this must be done in writing by email
to orders@abbuildingproducts.co.uk accompanied by a copy of your proof of purchase and clear reasons for the return.

9.2.1 In the case of faulty/damaged goods you must accompany your email with photographs of any issues for our records.

9.3 The company will not collect non faulty goods being returned, it is the buyer’s responsibility to return any non-faulty goods to the
company’s premises at Unit 4 - 5 Regents Court, South Way, Walworth Industrial Estate, Andover, Hampshire, SP10 5NX

9.4 Any goods the company, or representative of, agree can be returned must be returned within 14 days of the company’s agreement to
accept the return

9.5 Once non faulty goods are received the company will inspect the goods. Subject to the goods being returned to us in perfect
re-sellable condition we will issue you with a refund. We reserve the right to withhold any refund, or part thereof, in the case of the goods being
returned to us in a less than re-sellable condition

9.6 Once faulty goods are received the company will inspect the goods and investigate the issues for quality purposes and we will then
issue you with a refund or replacement goods. We reserve the right to withhold any refund, or part thereof, in the case of the goods being
returned to in condition otherwise described and demonstrated in section 9.2.1 above

9.7 All refunds will be processed using the same method used when payment was made and will be issued with 7 days of the company’s
receipt of the items and proof of purchase

9.8 All non-faulty goods returned to the company are subject to a re-stocking charge up to 35% depending on the product.

9.9 The company will only refund delivery charges for any order where the company feels it is at fault and the goods are being returned
due to the actions of the company

9.10 Any items returned to the company outside of the 30 day return period and/or without advising will not be subject to the company’s 30
day return policy and the company reserves the right to refuse the return of these goods

9.11 Where the buyer returns goods which were purchased using a credit card or PayPal the seller is entitled to deduct an additional 3% of
the purchase price from the value of the refund due to surcharges incurred by the seller at the point of sale

9.12 Any goods supplied by the company as bespoke, cut to length or custom made are not subject to the above returns policy and cannot
be returned at any point unless deemed faulty by the company
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10 - Insolvency of Buyer

10.1 This clause applies if:

10.1.1. - you make any voluntary arrangement with your creditors or become subject to an administration order or (being an individual or firm)
become bankrupt or (being a company) go into liquidation (otherwise than for the purposes of amalgamation or reconstruction); or

10.1.2. - an encumbrancer takes possession, or a receiver is appointed, of any of your property or assets; or

10.1.3. - you cease, or threaten to cease, to carry on business; or

10.1.4. - we reasonably apprehend that any of the events mentioned above is about to occur in relation to you and notify you accordingly.

10.2 If this clause applies then, without prejudice to any other right or remedy available to us, we shall be entitled to cancel the Contract or
suspend any further deliveries or provision of services under the Contract without any liability to you, and if goods have been delivered or a
service provided but not paid for the price shall become immediately due and payable notwithstanding any previous agreement or arrangement
to the contrary.

11 - Cancellation of special orders

11.1 In the event that the Buyer cancels a special order (being an order for Goods that are not in stock and/or is required to be specially made or
obtained), we the Company reserve the right to charge 100% of our full costs up to the time of receipt of your written cancellation.

12 - Notice

12.1 A notice served under these Conditions:

12.1.1 - shall be in writing;

12.1.2 - shall be signed by or on behalf of the party giving it;

12.1.3 - shall be sent for the attention of the person, and to the address or fax number, provided by the Buyer or the Company (or such other
address, fax number or person as the relevant party may notify to the other parties).

12.2 A Notice shall be:

12.2.1 - delivered personally; or

12.2.2 - sent by fax; or

12.2.3 - sent by commercial courier; or

12.2.4 - sent by pre-paid first-class post or recorded delivery.

12.3 A notice or any other communication given in connection with these Conditions is deemed to have been received:

12.3.1 - if delivered personally, at the time of delivery; or

12.3.2 - in the case of fax, on the same business day or 9am the next day; or

12.3.3 - if sent by commercial courier, at the time of signature of the courier's delivery receipt; or

12.3.4 - in the case of pre-paid first class post or recorded delivery, (9.00 am) on the second Business Day after posting.

13 - Dispute Resolution

13.1 If a dispute arises out of or in connection with these Conditions or the performance, validity or enforceability of it (Dispute) then, except as
expressly provided in these Conditions, the parties shall follow the dispute resolution procedure set out in this clause:

13.1.1 - either party shall give to the other written notice of the dispute, setting out its nature and full particulars, together with relevant
supporting documentation. On service of the dispute notice both you and ourselves shall attempt in good faith to resolve the dispute.

13.1.2 - if the Buyer and Company for any reason unable to resolve the dispute within 30 days of it being referred to them, the parties will
attempt to settle it by mediation in accordance with the CEDR Model Mediation Procedure. Unless otherwise agreed between the parties, the
mediator shall be nominated by CEDR Solve. To initiate the mediation, a party must serve notice in writing (ADR notice) to the other party
requesting mediation. A copy of the ADR notice should be sent to CEDR Solve. The mediation will start not later than 14 days after the date of
the ADR notice. Unless otherwise agreed by the parties, the place of mediation shall be nominated by the mediator.

14 – On screen installation video guides and installation guides
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14.1 - The installation guides should not be relied upon as advice or as the sole source of information on how to complete a task. AB Building
Products installation guides should be taken as a guide only, before commencing any DIY task please: assess the risks associated with what
you are about to do – taking any necessary precautions; and read and follow all manufacturers' and safety instructions relating to the equipment,
products or task you are about to use or carry out. If you are in any doubt, stop immediately and seek advice from a professional.

The installation process shown in AB Building Products installation guides and videos should not be attempted by anyone under the age of 18 or
who is inexperienced in DIY.

14.2 - AB Building Products accept no liability for any loss, damage or injury arising as a consequence of any reliance placed upon the
installation guides, whether by a user of our Digital Services or by anyone who may be informed of their contents.

14.3 - In relation to the Video Guides, all references are correct at the time of filming.

15 – Your information

15.1 - When making a purchase through one of our websites (www.abbuildingproducts.co.uk – AB Building Products collect and process
personal information about you, including to administer and process your order, and to provide the Products. Further information on the manner
in which we process personal information is set out in our Privacy Policy, a copy of which is available on our Website. Information given at the
time of purchase may be used for marketing purposes. If you wish to “opt out” of marketing please write to us at:

Unit 4 - 5 Regents Court, South Way, Walworth Industrial Estate, Andover, Hampshire, SP10 5NX

16 - General

16.1 Any notice required or permitted to be given by either party to the other under these Conditions shall be in writing addressed to that other
party at its registered office or principal place of business or such other address as may at the relevant time have been notified pursuant to this
provision to the party giving the notice.

16.2 No waiver by us of any breach of the Contract by you shall be considered as a waiver of any subsequent breach of the same or any other
provision.

16.3 If any provision of these Conditions is held by any competent authority to be invalid or unenforceable in whole or in part the validity of the
other provisions of these Conditions and the remainder of the provision in question shall not be affected thereby.

16.4 All Information on our website and given by our sales team is for guidance only.

16.5 These terms and conditions shall be governed by and construed in accordance with the laws of England and Wales and the parties submit
to the jurisdiction of the English Courts.

17 – Samples

17.1 Samples submitted for approval to be accepted as showing general character and substance only. Equality of the bulk in colour, size or
shape cannot be guaranteed.
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